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Our Core Services: "
°  Training - Digital skills training and expert guidance. — 2 3 * BARCLAYS
*  Consultancy — Digital strategy, leadership, and competency development. SR—— —_—
*  Tech Solutions — IT support, cyber security, and cloud services. WOIrerStOnS“ ol ‘°’"’""""°""s’;n$‘r’s:‘:
*  Web Solutions — Website design, SEO, and digital marketing. é};mmw PETROC =2 Pymouth
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We have helped thousands of businesses and individuals develop
their digital skills. Our expertise also includes strategic consultancy,
digital leadership, and digital competency solutions for a wide range
of organisations.



Introduction to Al






The roadmap to Artificial General
Intelligence (AGI)

Stages of Al Development Towards AGI

Chatbots — like Chat GPT and Gemini that can handle
conversations and assist with tasks like customer
support and creative writing.

Level 1 - Level 3 - Level 5 -
Reasoners — can tackle basic problems with Chatbots Agents Organisations

o

intelligence comparable to a PhD- level expert (e.g
Deep Research)

Agents — take on actions on behalf of users, such as
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scheduling meetings, responding to emails.

Innovators — designing groundbreaking materials,

discovering new medicines

o , Level 2 - Level 4 -
Organisations — Al that can run entire departments or Reasoners RRGTators

even companies
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2026: The Al Agent Revolution(?)

What Are Al Agents?
Practical, hands-on versions of Al, turning intelligence into action.
Operate through a 4-step process: Input = Processing - Action -
Learning.
Accessible via interfaces like chat windows, voice assistants, or buttons on
websites.

Designed to complete tasks, answer questions, and automate work.

Key Features
Follow workflows (a series of steps or nodes) to make decisions or
perform tasks.
Trained using data and developer instructions for varied, intelligent

responses.

Why They Matter
Expected to outnumber people in the future, revolutionising work and
life.

Significant impact anticipated, especially for local businesses and task

automation.

AI Agent Workflow
Raw Data
+-  Data Input
4---- Data Processing
+------ Action Execution

4--------- Learning Feedback

Enhanced AL Performance



What Does This Mean for My Business?



How Al helps business

Saves time by automating repetitive tasks.

Helps make better decisions by analysing data.

Improves customer experience with personalised service.
Boosts innovation by spotting new opportunities.

Cuts costs by optimising resources and predicting issues
before they happen.

Supports teamwork with smart scheduling and task
management.

Grows your business by handling more work without
needing more staff.




CoPilot for MS365

Copilot is an Al tool built into Microsoft 365 apps like Word, o

Excel, Outlook, and Teams.

your Copilot forwork

It acts like a virtual assistant, helping you work faster and
smarter by understanding what you need and doing tasks

for you.

What are the benefits?
Savestime
Improves productivity
Makes meetings easier
Simplifies tasks

Helps with creativity
CoPilot within MS365 is approximately £20 per month

CoPilot within MS Office is free, but is not integrated into all

of your applications.
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Multimodal Al

New Multimodal Gen Ai models like GPT-4 Vision (GPT-
4V) and Googles Gemini can seamlessly combine and

understand:
text
Images

video

Tryit

It allows visual understanding and can analyse and

Simply upload an image, such as this one of Tarr Steps

respond intelligently to images
"Describe this scene vividly for a tourism brochure and

suggest three unique experiences visitors could have

here."






Prompt engineering

Prompt engineering is essential because it ensures
Al tools deliver accurate, relevant, and high-quality
outputs by clearly defining the tasks or questions

being asked.

The 5 S’s of Prompt Engineering
Set the scene
Be Specific
Simplify your language
Structure the output

Share feedback

Set the Scene - You are supporting a holiday cottage rental
business located in the Lake District, catering to families and
couples looking for peaceful retreats.

Be Specific - Create a seasonal marketing plan that targets
mid-week bookings during the off-peak season, with
promotional offers and highlighted local attractions.

Simplify your language - Write a brief guide on the steps for
guests to check in and out of their cottage, including key
collection and house rules

Structure the output - Draft an email template for
responding to enquiries about cottage availability and
pricing, ensuring it includes placeholders for personalised
details like guest name and preferred dates.

Share feedback - The guide for guests needs to include
emergency contact numbers and instructions for heating
adjustments. Please add these details.



‘, Home I.- News . Sport |\- Weather l; iPlayer 'll Sounds

Home | InDepth | Israel-Gaza war | War in Ukraine | Climate | UK | World | Business | Politics | Culture

Ethical use, policies and guardrails

Top stories

Why employees smuggle Al into N
work <:rackdowenno:1i be

at saving £5bn b
)

At-a-glax_:ce: Ke
Set your guardrails so, your team know what data REREIA o

they can use with Al

@® LIVE Israel co
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Train your team on how to keep your data safe and . SRE il oy

teach them how to set data security settings

. More to explo
Make sure your team know that Al can hallucinate

as well as include inherited bias and inequality

GETTY IMAGES

within its responses.

| Many staff are said to be using unapproved Al at work

Sean McManus

Encourage critical thinking. Technology Reporter

4 February 2025 + @ 432 Comments

Consider declaring Al-generated content to

"It's easier to get forgiveness than permission,” says John, a software

i engineer at a financial services technology company. "Just get on with it.
Increase t rans p aren Cy : And if you get in trouble later, then clear it up.”

He's one of the many people who are using their own Al tools at work, without
the permission of their IT division {(which is why we are not using John's full
name).

According to a survey by Software AG, half of all knowledge workers use
personal Al tools.

The research defines knowledge workers as "those who primarily work at a



In Summary - Business Opportunities
and Advantages

Benefits of Generative Al

Automation and

Scalability Efficiency

Increased efficiency and reduced

operational costs

Faster, scalable content production

and marketing outreach Natural Language

Understanding

Enhanced customer engagement Generation
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= ‘ : Content
Sh)
through highly personalised content 06 |
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and experiences

Ability to reach new audiences and Data Analysis

and Insights

Cost Savings
differentiate offerings creatively.

Personalization



Would you like to know more?
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Leaders in the Digital Age

Workplace Digital Skills Programme (Ends May 31, 2025)

Fully funded digital training for workers and employers in Devon, Plymouth,
Somerset, and Torbay.

Supports individuals seeking employment, career changes, or upskilling.
Available to businesses with fewer than 250 employees.

Key Topics: Al & Automation, Microsoft 365, Digital Marketing, and Sustainable
Digital Strategies.

Digital Leadership Programme (Ends May 31, 2025)

Fully funded training to help leaders navigate digital transformation and enhance
productivity, decision-making, and customer interaction.

Part of the Heart of the Southwest Digital Skills Series, delivered by Cosmic since
March 2023.

Focus Areas: Digital Vision & Strategy, CRM, Tech for Business Growth.

Eligibility
°* Businesses must be based in Devon, Plymouth, Somerset, or
Torbay.

*  Must have fewer than 250 employees and received less than
£325,000 in subsidies over three years.

workplace
O0® skills




» Lindsay Lucas

» Email: Lindsay@cosmic.org.uk

» Mobile: 01392 642159

» Scan here to find me on Linkedlnm

It would be great to connect!



Thank you & any questions?
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