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Electrical Testing Summary (England and Wales) - December 2023 
 

Introduction 
 
The law does not stipulate when electrical tests should be carried out, using the term 
‘regularly’ you are though required to maintain your electrical installation and equipment to 
be always safe. The easiest way of ensuring and demonstrating the safety of your installation 
and equipment is to conduct regular, widely accepted tests.  
 
Self-catering accommodation is considered a ‘workplace’ in UK law*, and so is covered by 
the Health and Safety at Work Act 1974, which places a duty of care on all employers to 
ensure, so far as is reasonably practicable, the health and safety and welfare at work of all 
their employees.(*A holiday let is deemed a workplace under the Regulatory Reform (Fire 
Safety) Order 2005 (As amended).) 
 
Electrical fires are a significant source of fires in domestic environments. Self-catering 
accommodation is usually considered a quasi-domestic environment - similar to domestic, 
and low-risk. 
 
Some data on domestic electrical fires from the sector charity Electrical Safety First: 
 
Electricity is a major cause of accidental fires in UK homes – over 20,000 each year. 

Nine out of 10 (89%) electrical fires are caused by electrical products. A relatively small 
percentage (11%) are caused by faults in installations or by people not using installations 
properly.  
By having the electrics in your home checked regularly and by taking some simple 
precautions with your electrical appliances, you can reduce the risk of fire. 
 
The five products that cause the most electrical fires in UK homes are: 
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¶ Electric cooking appliances (such as cookers and microwaves, but not deep fat fryers) 

¶ Laundry appliances (washing machines and tumble dryers)  

¶ Electrical lighting  

¶ Portable heaters  

¶ TVs 
 
In total, these products cause almost 12,000 fires and 3,000 injuries each year. 
 
Faulty appliances alone cause £41.6 m of damage per year, with electric cookers  (£24m) and 
lighting (£13m)  among the largest contributors. 
 
The steps you need to take, in your self-catering accommodation 

• Regular visual inspections 

• Electrical Installation Condition Report (EICR) 

• Portable Appliance Testing (PAT) 

Regular visual inspections 
 
You should undertake regular visual inspections - for example, as part of every changeover - 
of wiring, sockets, plugs, and appliances, to detect potential electrical issues: cracked 
sockets or fraying cables, for example. 
 
Electrical Installation Condition Report, or EICR  
 
Electrical installations must meet regulated standards to ensure safety. Faults with the fuse 
board, switches or sockets could cause electric shock or fire, with injury to occupants and 
damage to property. 
 
However, some cables and wires are hidden from sight. A qualified electrician can check 
your property and issue an electrical installation condition report (EICR). This will 
demonstrate whether your property conforms to safety standards. (Potential problem areas 
may be overlooked by an electrician whoΩs not qualified.) 
 
The electrician will examine your electrical installation to identify any potential hazards, 
defects, or non-compliance with current safety standards. He or she will typically take 1-4 
hours to conduct the tests required for the EIICR, depending on size of property, amount of 
electrical equipment, accessibility etc. 
 
The electrician will issue a standard format multi-part report. There are four possible codes 
within an EICR: 
C1: danger present, risk of injury and immediate action required (unsatisfactory) 
C2: potential danger present and urgent remedial work is required (unsatisfactory) 
C3: recommended improvements for your installation 
FI: further investigation required (unsatisfactory) 
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To achieve a Satisfactory status, the installation must not have any C1, C2, or FI defects. Only 
C3s are permitted on a Satisfactory EICR. 
 
If you have any C1 or C2 codes on your EICR, your installation will fail, and you should carry 
out remedial work straight away. Two common reasons for failing an EICR are damaged or 
faulty sockets, and damaged or faulty switches. 
 
For most typical commercial installations, EICRs are required every 5 years. Higher-risk 
properties and installations, such as spa hotels or leisure centres, required 3-yearly 
inspections. Annual inspections are required for saunas and swimming pools.  
 
Electrical standards change over the years, so an installation with no C3 items 
(recommended improvements) in one year may have one or more C3 items at the next EICR. 
 
You may need to provide your EICR to certain authorities e.g. perhaps your insurers, your 
local fire and rescue service - if they visit - and almost certainly under the proposed short-
term letting legislation scheme in England, currently under development. Scotland already 
requires EICRs every five years for self-catering property licensing. 
 
Important Note. For insurance purposes the maximum period between EICR tests to 
maintain cover is normally five years. 
 
Electrical appliance testing - often referred to as PAT 
 
Portable Appliance Testing (PAT) examines electrical appliances and equipment to ensure 

they are safe for use. PAT involves a visual inspection of appliances, cables and plugs, and a 

set of electrical tests. PAT can help prevent accidents and injuries caused by faulty or 

damaged electrical equipment. 

PAT is no longer just for ‘portable' appliances. It applies to all portable and moveable 
equipment. These regulations apply to most electrical equipment – consumer, commercial 
and industrial – operating between 50 volts and 1,000 volts AC or between 75 volts and 
1,500 volts DC. 
 
Many electricians can conduct PAT, but non-electricians can also qualify as PAT testers 
following suitable training.  
 
Is PAT a legal requirement? The Health & Safety Executive (HSE) states that: 
 
άLǘϥǎ ŀ ƳȅǘƘ ǘƘŀǘ ŀƭƭ ǇƻǊǘŀōƭŜ ŜƭŜŎǘǊƛŎŀƭ ŀǇǇƭƛŀƴŎŜǎ ƛƴ ŀ ƭƻǿπǊƛǎƪ ŜƴǾƛǊƻƴƳŜƴǘΣ ǎǳŎƘ ŀǎ ŀƴ 
ƻŦŦƛŎŜΣ ƴŜŜŘ ǘƻ ƘŀǾŜ ŀ ǇƻǊǘŀōƭŜ ŀǇǇƭƛŀƴŎŜ ǘŜǎǘ όt!¢ύ ŜǾŜǊȅ ȅŜŀǊΦ ¢ƘŜ ƭŀǿ ǎƛƳǇƭȅ ǊŜǉǳƛǊŜǎ 
ŜƳǇƭƻȅŜǊǎ ǘƻ ŜƴǎǳǊŜ ŜƭŜŎǘǊƛŎŀƭ ŜǉǳƛǇƳŜƴǘ ƛǎ ƳŀƛƴǘŀƛƴŜŘ ƛƴ ƻǊŘŜǊ ǘƻ ǇǊŜǾŜƴǘ ŘŀƴƎŜǊ ς ƛǘ 
ŘƻŜǎƴϥǘ ǎǘŀǘŜ ǿƘŀǘ ƴŜŜŘǎ ǘƻ ōŜ ŘƻƴŜ ƻǊ Ƙƻǿ ƻŦǘŜƴΦέ 
 
So PAT is not a legal requirement but can be used to ensure compliance with the Electricity 
at Work Regulations 1989*, which state that any electrical equipment that has the potential 
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to cause injury must be maintained in a safe condition. PAT is generally the best way of 
ensuring your appliances are safe to use, for yourself, your guests, and others. (*A holiday 
let is deemed a workplace under the Regulatory Reform (Fire Safety) Order 2005 (As 
amended). 
 
PAT covers both portable and moveable appliances. Moveable appliances are not fixed but 

can be easily moved, such as kettles and toasters. Portable appliances are handheld and can 

be carried around, such as drills and hairdryers. There are also other categories, such as IT 

equipment, extension leads, and built-in appliances. Some equipment may need a full PAT 

inspection, while other items may only need a simple visual check. Frequency and type of 

PAT testing depend on the category and class of the equipment and the environment it is 

used in.  

To know when your electrical equipment needs PAT testing, you need to consider two 

factors: the category and the class of the equipment. The category groups the equipment 

based on their type and how often they are moved. For example, stationary appliances are 

fixed to a location and rarely moved, such as fridges and washing machines.  

PAT classes are based on the level of risk and the type of protection that the electrical 

appliances have. They are: 

¶ Class I: Appliances that have single insulated wiring and require an earth connection 

for safety. They are considered the most dangerous and need a full PAT test, which 

includes earth continuity and insulation resistance tests. Examples: fridges, freezers, 

ovens, washing machines and tumble dryers, as well as microwaves, toasters, irons, 

and music systems. 

¶ Class II: Appliances that have double insulated wiring and do not require an earth 

connection. They are safer than Class I appliances and need a PAT insulation test, 

which checks the integrity of the insulation. Examples: TVs, lamps, and drills 

¶ Class III: Appliances that have a low voltage and pose the lowest risk to the user. 

They do not need a PAT test, but the charging leads may need testing. Examples: 

laptops, mobile phone chargers, and cameras 

For most self-catering accommodation appliances, conducting PAT every 12-24 months is 
sufficient. You do not normally need to conduct PAT on newly-purchased electrical 
appliances - but a visual check is recommended to verify the item is not damaged.  
 
Competent persons will usually charge for PAT services by the hour or per appliance tested. 
Ensure you are clear about the charging structure from your proposed supplier. 
 
If any of your electrical equipment fails the PAT test: 

¶ Do not use the equipment until it is repaired or replaced. Using a faulty appliance 

can cause electric shock, fire, or damage to property. 
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¶ Dispose of the equipment safely or send it for repair. If you choose to repair the 

equipment, make sure it is done by a competent person who has enough knowledge 

and training to perform the repair. 

¶ Re-test the equipment after repair. If the equipment is repaired, it must pass another 

PAT test before it can be used again. This will ensure that the repair was done 

correctly and that the equipment is safe to use. 

¶ Ensure you keep a record of failed equipment that has been repaired, so you are 

clear about which equipment needs to be re-tested. 

PAT record keeping: You no longer need to label appliances that have undergone PAT. But 
you should keep a record of all electrical testing, together with a review date, to be able to 
provide evidence of your testing regime. 
 
Important Note. For insurance purposes the maximum period between PAT tests to maintain 
cover is normally two years. 
 
Penalties 
 
Penalties for failure to supply safe electrical installations or equipment in England and Wales 

may include fines in the range £5,000-£30,000. Cases involving serious injury or death may 

be heard in the Crown Court and would probably be reported in local and regional press. It is 

important to follow the rules of electrical appliance testing to ensure the safety of yourself 

and others, as well as to avoid legal consequences.  

Training 

You can train to be a PAT tester. This could be an option should you have many properties 

and appliances to test, or if you wish to offer this service to others in your locality. 

Competence can be gained by taking a PAT training course given by a qualified instructor and 

passing a knowledge test. You would also need to acquire testing equipment. 

Insurance 

Increasingly, insurers are insisting that inspection and testing be carried out on a regular 
basis. If you suffer an avoidable accident, and have failed to conducted appropriate testing, 
you may be deemed to have committed a criminal offence. Insurers will not pay fines or 
compensation for losses suffered resulting from a criminal offence. 
 
Summary 

• The electrical services and systems in holiday accommodation must be safe and all 
appliances they supply must be safe to use 

• The Electricity at Work Regulations 1989 require that electrical services and equipment 
must be subject to safety checks. Short-let accommodation is a workplace 

• The person doing testing work needs to be competent to do so 
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• An EICR should be conducted at least every five years by a qualified electrician. A 
standard certificate is issued. Items listed there that are not C3 should be acted upon 
immediately 

• PAT should be conducted every 12-24 months for normal short-term let appliances 
• PAT now includes all appliances that are portable or moveable 
• New equipment should be supplied in a safe condition and does not require a formal 
PAT, but a simple visual check is recommended to verify the item is not damaged  

• There is no legal requirement to label or keep records of PAT, but it is a useful way to 
monitor and review the maintenance scheme and to demonstrate compliance with the 
Electricity at Work Regulations 1989 

• There is now an explicit legal requirement for both EICR and PAT in Scotland for short-
term accommodation licensing. It is likely that Wales and England will move in the same 
direction, shortly, when the registration/licensing systems are in place 
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